Owner(s) Name(s)
                               Last Name:

Come Join The Fun!
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Membership Application

Please note:  All dogs must be wearing a quick-release collar, have up to date vaccination records (or veterinarian signed health certificate), and successfully complete our application and evaluation process.

Owner’s Information

Name(s): 












Phone:

Home:




Cell:







Work:




Other:





Email: 













Address: 












City, State, Zip Code: 











Please list who is authorized to pick up your dog from Club K-9 besides you:

How did you hear about us (please be specific)? ⁭ Google  ⁭ Dex  ⁭ Yelp  ⁭ Facebook  ⁭Instagram  ⁭Groupon  ⁭Other ​​____________________
Dog’s Information:
Name (#1): 




 Breed:



 Sex: 



Age: 

 Birth Date (if known): 


 Spayed/Neutered? Yes/No

Name (#2): 




 Breed:



 Sex: 



Age: 

 Birth Date (if known): 


 Spayed/Neutered? Yes/No

Veterinarian
Clinic Name: 












Address: 












Phone: 




 Preferred Dr. (if any) 





Emergency Contacts (please let them know they are your emergency contacts)
Name(s): 





 Phone(s): 





Name(s): 





 Phone(s): 





General Questions
Name of dog(s): 










Nicknames? 











How long have you had your dog(s)? 








Where did you get your dog(s)? 









Has/have your dog(s) attended daycare elsewhere?
Yes/No

If so, where? 










Has/have your dog(s) had any social experience with other dogs?    Yes/No

If yes, please describe. 









Do you currently use a crate with your dog(s)?    Yes/No    
If not, have you ever?    Yes/No







What is/was their reaction? 








Do your use any other means of confinement (i.e.: laundry room, garage, baby 

gates, etc.)? 











Does/do your dog(s) have any medical conditions that require restrictions on their activities, movements, or diet?    Yes/No


If yes, please describe. 









Does/do your dog(s) have any allergies?    Yes/No


If yes, please be specific. 









Has/have your dog(s) ever shared his/her food or toys with other animals?    Yes/No
Has/have your dog(s) ever acted aggressively towards another dog?    Yes/No


If yes, please describe. 









Are there any kinds of people your dog(s) automatically fears or dislikes?  Yes/No


If yes, please describe.  









Has/have your dog(s) ever growled at someone?
Yes/No





If so, what were the circumstances? 








Has/have your dog(s) ever bitten someone?
Yes/No





If so, what were the circumstances? 








Has/have your dog(s) ever growled or snapped at anyone taking food or toys away? Yes/No
Is/are your dog(s) head shy? Yes/No
What else should we know about your dog(s)?
[image: image2.jpg]



Daycare/Boarding Agreement & Release


1.  In consideration of being permitted to use the services and facilities of Club K-9 in Tigard, Oregon, I/We, the undersigned owner(s), hereby release, waive, and discharge ADD&CLH Investments, Inc., dba Club K-9 (herein called Club K-9) its staff, sub-contractors, and volunteers from all liability for any and all loss or damage, and any claim or damages resulting there from, on account of injury, loss, damage, ailment, or disease to my/our dog(s), even resulting in death, excepting intentional or gross negligence, while my/our dog(s) is/are under the care of Club K-9.


2.  I/We agree to indemnify Club K-9, its staff, sub-contractors and volunteers from any loss, liability, damage or cost they may incur, excepting intentional or gross negligence, due to my/our presence or the presence of my/our dog(s) in or upon Club K-9’s premises and while my/our dog(s) is/are under the care of Club K-9.


3.  I/We hereby assume full responsibility for any harm or damage caused by my/our dog(s) while in or upon Club K-9’s premises and while my/our dog(s) is/are under the care of Club K-9.  I/We further agree to indemnify Club K-9, its staff, sub-contractors, and volunteers for any loss, liability, damage or cost they may incur due to any harm caused by my/our dog(s), excepting intentional or gross negligence.


4.  I/We expressly agree that this release, waiver, and indemnity agreement is intended to be as broad and inclusive as permitted by the State of Oregon, and that if any portion thereof is held invalid, it is agreed that the balance shall, not withstanding, continue in full legal force and effect.


5.  I/We further understand and agree that in admitting my/our dog(s) to Club K-9, the operators of Club K-9 have relied on my/our representation that my/our dog(s) is/are in good health and has/have not harmed or shown aggression or threatening behavior toward any person or any other dog.


6.  I/We further understand that any problem, including but not limited to injury and illness, that develops with my/our dog(s) will be treated as deemed best by the staff of Club K-9 in their sole discretion, and that I/We assumed full financial responsibility for any and all expenses involved, and that I/We hereby agree to indemnify Club K-9, staff, sub-contractors, and volunteers for any expenses incurred for such treatment.


7.  I/We understand that all fees are non-refundable for any reason.


8.  I/We understand and agree that in the event of a dispute that requires litigation, then the prevailing party shall be entitled to his/her reasonable attorney fees and court costs.


9.  I/We have read and understand the attached Rules and Regulations and Cancellation Policy and agree to abide by them.


10.  I/We accept all the terms, conditions and statements of this Agreement and Release.

Signature of Owner(s):

Date:






Name of Dog(s):

#1:




#2:




Signature of Business Representative:

Date:
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Boarding Information

Crate Information:

(Please circle one)

My dog:
Loves It
Is Okay
Hates it

Feeding Information:

(Please choose/circle one)

1.  My dog eats (type of food)


.  If he runs out, please buy more and I will reimburse Club K-9 for the cost of the food and pay an additional $5.00 trip charge.
2.  If my dog runs out of food, please feed what you have on hand and I will pay an additional $3.00 per day of feeding.

Missed Meal Information:

If your dog refuses to eat more than 2 consecutive meals, Club K-9 may begin to add vegetable broth, cottage cheese, canned food, or other food items to entice him/her to eat.  Please note if there is any reason we should not do this:

Stomach Upset:

If your dog vomits several times and/or begins to have chronic diarrhea, Club K-9 will take him/her off of his/her regular diet and feed rice and cottage cheese until the upset ceases.  Please note if there is any reason we should not do this:

Severe Anxiety:

If your dog shows signs of severe anxiety, Club K-9 will offer him/her a homeopathic calming aid.  Club K-9 will only offer all natural products that have no ill side effects.  Please note if there is any reason we should not do this:

Illness:
If your dog becomes ill during his/her stay at Club K-9 we will make every attempt to reach you and/or your emergency contact, however, this may not be possible.  If Club K-9 takes your dog to the veterinarian there will be a $25.00 trip charge and a charge of $5.00 per hour of staff time, in addition to all veterinary fees.  While Club K-9 makes every attempt to go to your dog’s regular veterinarian, we reserve the right to take your dog to the veterinarian of our choice.  

Unusual Situations:

Please make sure that Club K-9 can reach your while you are away and that we have current emergency contact information.  If, for the safety of your dog or those around him/her, we must remove your dog from the premises, it is always best if you have someone that can pick your dog up.  If a Club K-9 employee has to bring your dog anywhere, there will be a $5.00 trip charge.  If a Club K-9 employee has to have your dog spend the night in our home we will charge an additional $10.00 per night on top of the boarding fee.
Drop-Off and Pick-Up

All dogs must be dropped off between 7:00 AM and 10:00 AM on Monday-Friday and between 9:00 AM and 11:00 AM on Saturday and Sunday.  Check out for boarding is 1:00 PM on all days of the week.  Dogs are welcome to stay for daycare on the day of pick up and there is an additional $18.00 charge for that service.  Any dog that is not picked up by 6:00 PM on Monday-Friday and 5:00 PM on Saturday and Sunday will be boarded at the rate of whatever room is available.  If there is no space available owners will be responsible for any and all fees that apply.  Please note that nap time is from 12:00 PM to 2:00 PM every day.

1.  I/We have read, understand, and agree with this Boarding Membership and Information.


2.  I/We have read and understand the attached Rules and Regulations and agree to abide by them.


3.  I/We accept all of the terms, conditions and statements of the attached Daycare/Boarding Agreement and Release


4.  If any of my or my dog’s information changes I will provide written notice to Club K-9.

Signature of Owner(s):

Date:






Name of Dog(s):



#1:




#2:




Signature of Business Representative:
Date:
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Rules and Regulations

1.  All dogs must be dog friendly and people friendly.  They must be non-aggressive and non-protective of food and toys.  If we determine at any time that a dog’s behavior is aggressive, we reserve the right to dismiss him/her from daycare/boarding at our own discretion.


2.  If your dog eliminates on the grounds outside of Club K-9, please clean up and deposit in the appropriate receptacles.


3.  All dogs must arrive and leave on a leash.  The must also wear a flat, leather or nylon, quick release collar with tags.  Club K-9 personnel may remove the collar for safety reasons.

4.  All dogs must be in good health, physically sound, and adequately protected from disease.  All male dogs over 6 months must be neutered.  Females that are intact are not allowed at Club K-9 while in season but can come to Club K-9 at all other times.  Any dogs receiving a Bordetella Intra-nasal immunization may not come to Club K-9 for the following week and if symptomatic until all symptoms subside.


5.  All dogs must be relatively clean, brushed, and flea free.


6.  Business hours are from 7:00 AM to 6:00 PM Monday through Friday and 9:00 AM to 5:00 PM on Saturdays and Sundays.  All dogs must be picked up during business hours.  There is a one time, 15 minute grace period, after which time a late fee of $1.00 per minute will be charged.  With advanced notice Club K-9 may allow for early drop of or late pick up at a rate of $5.00 per hour, per dog.


7.  All dogs must arrive for daycare and for boarding no later than 10:00 AM Monday through Friday and between 9:00 AM and 11:00 AM on Saturdays and Sundays.  Dogs arriving late will be turned away and will be considered out of compliance with our Cancellation Policy.  If late drop off is required, special arrangements may be made in advance.

I/We have read and understand these Rules and Regulations and agree to abide by them.

Signature of Owner(s):

Date:






Name of Dog(s):

#1:




#2:




Signature of Business Representative:

Date:
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Cancellation Policy


1.  Cancellations to any portion of a boarding reservation during non-peak times must be made no later than 48 hours in advance of arrival date.  Cancellations made with less than a 48 hour notice will incur a charge equal to the amount of a two-night stay.  If more than one type of room is reserved the charge will be for the more expensive room.  If the reservation is only for one night the charge will only be for one night.


2.  A seven day notice will apply for cancellations made for all reservations during peak times and for all extended stays.  Any cancellations or alteration of a reservation must be made seven days in advance of the arrival date.  When the seven day notice applies, any cancellation made with less than seven days notice will incur a charge equal to the amount of the seven night stay.  If fewer than seven nights are reserved then the charge will be for the number of nights reserved.


3.  Peak times include, but are not limited to, all reservations that include a holiday, holiday weekend, spring break, and the months of November, December, and January.  I/We understand that it is my/our responsibility to verify if my/our reservation is during a peak time when the reservation is made.


4.  A seven day notice will always apply to extended stays.  An extended stay is considered to be any reservation that is for more than seven nights.


5.  Cancellations to daycare reservations must be made by the end of the business day the day before arrival.  All daycare days must be paid for in advance and without adequate cancellation the daycare day will be forfeited.

I/We have read and understand this Cancellation Policy and agree to abide by it.

Signature of Owner(s):

Date:






Name of Dog(s):

#1:




#2:




Signature of Business Representative:

Date:





[image: image6.jpg]



Boarding Membership


Boarding at Club K-9 is a unique experience designed to relieve the stress, which normally accompanies the separation of furry family members from their non-furry counter parts.  We are a Doggy Hotel and in no way are designed to be a kennel.  After breakfast each morning guests join their friends and our staff for a day of fun and frolic in our spacious indoor play areas.  Our fabulous staff provides activity and attention to meet the demands of each individual guest.  Some of our guests enjoy playing ball all day or splashing in our wading pool, while others would prefer to be carried or cuddled.  We gladly accommodate all of our guests’ special needs.  Our goal is for the activity of the day to lead to a relaxed and sleepy guest at night.  Our guests enjoy dinner at approximately 4:00 PM and then have several more hours to socialize and get ready for a good nights’ sleep.  We have created a sleeping environment that has all of the comforts of home.  Each guest has a perfectly pup-sized private bedroom with a nice cozy raised bed and rug.


Not everyone can be a Club K-9 member.  This is a place for dogs that enjoy socializing with new dogs and our staff, and will rest peacefully after a long day of play.  This is not the place for overly shy, fearful, ill-mannered or aggressive dogs.  If your dog does not enjoy this experience and/or makes the experience un-safe or unpleasant for himself/herself, other guests, or our staff, Club K-9 will revoke his/her membership.  Please see “Daycare/Boarding Agreement & Release” (especially sections 3, 5, & 6) for further reference.


All of our suites are furnished with rugs to relax on and raised beds for a rejuvenating nights’ sleep.  Please, tell us if you would like us to remove any furnishings from your dog’s room.  Dogs are not separated by chain link but instead by wooden doors and beautifully painted walls; this is not the place for a destructive dog.  We recommend that if your dog has not been left for the night in a confined space such as your bathroom or utility room, or if he/she has never been boarded before, that you experiment a little before his/her first experience with us.  If he/she is crate trained we urge you to bring his/her crate.  You are also welcome to bring bedding, however, if it is soiled and/or destroyed by your dog it will be bagged and returned to you in that condition.  Our laundry service will only launder our beds and towels.  Please see “Daycare/Boarding Agreement & Release” (especially sections 2, 3, & 6) for further reference.


We require that all guests come with enough food for their entire stay so that we can keep them on the diet which they are accustomed to and avoid any intestinal upset.  We recommend that you bring special treats, chewies, toys, and anything else that you would like in their room to make their stay more enjoyable.  Please make sure these are all items that you feel comfortable with your furry family member having when left unsupervised in his/her room.  Please see “Daycare/Boarding Agreement & Release” (especially sections 1 & 6) for further reference.



Last revised 4/17/2018
7360 SW Bonita Rd. Suite D, Tigard OR 97224
503.684.0447

clubk9tigard@gmail.com
www.clubk-9.com
503.684.0817 (Fax)


